CareATC Mobile App 3.0

New Feature! Mobile Medication Refill Requests!
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If medication refills are available,
the user will see a notification
within the CareATC application
under the “View Medical
Records/Medications” sub-title

To view medication refill information, go to
“View Medical Records/Medications”

Choose the option for “Medications”
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Medications

The reﬁ ll StatUS Wi “‘ d]Sp lay fOr For questions related to prescrptions or refills,

1 1 please contact contact our Patient Access Center at
each medication act our Pattent

CareATC Aspen Clinic
June 9th 2016 LGl
OMEPRAZOLE Can request next
90 x 20MG CAP refill September 15th

Medications

The refill status will show whether the
medication is ready to be refilled or not

For questions related to prescrptions or refills,
please contact contact our Patient Access Center at
. . . 1-800-993-8244.
- Patients have the ability to request refills up

to 7 days prior to running out of medication CareATC Aspen Clinic T
erlis

June 9th 2016
OMEPRAZOLE l I

90 x 20MG CAP

- If refills are available, the patient will click

on “Request Refill” Refill request submitted

Your refill request has been submitted.
The process may take up to 48 hours

The patient will receive a notification to fufill. If this is an emergency, please
message that confirms the request was ?Oa;‘ggcssgeszﬂem Access Center at
submitted successfully ‘
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What does the Patient Access Center do?
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Make the most of
your health

Please Login:

Need helip? Call us at 800.993.8244

By default, only
unprocessed requests
appear, however click

on “Show Completed &
Cancelled Requests” to
see those requests

-
Caresc

Once the refill request has been submitted by the
patient, it will appear in the Patient Portal where a
member of the PAC will monitor them.

Click on “Operations,” then “Refill Requests.”
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Refill Requests

IF  Patient Name Patient ID RequestedBy Name Contact Number Rx# Written Med REFILL STATUS

@ 9/26/2016 10:11:26 AM _ 179736 _ EY3ZQ3VRVE 101875 CYCLOBENZAFRINE HCL Ready for Refill r

Showing 1 to 2 of 2 entries
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Search:
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Show 10 v entries Search:

Ready for Refill

@) 9/26/2016 10:11:26 AM _ 179736 _ EY3ZQ3VRVaE 101875 CYCLOBENZAPRINE HCL

Request Date 1¥  Patient Name Patient ID RequestedBy Name Contact Number Rx# Written Med [ REFILL STATUS ]

Provider : Gayle Derington, MD

Generic Name : CYCLOBENZAPRINE HCL
Form : 30.00 10MG REFILL STATUS

Days Supply : 30

| Ready for Refill v
Ready for Refill

Refill Dispensed

Refill Mot Dispensed
Rx Cancelled

Clinic : CareATC American Waste (FaclD: 49)
Clinic Phone : B00-993-8244

Refills Left: 0

et
Last Modified : 9/26/2018 10:11:26 AM

Medified By : MobileRequest

- To display more information about the patient and refill request, click the 0 icon to the left of
the request date.

- The designated PAC team member will create a telephone encounter and send to the appropriate
staff member at the clinic. (Be sure to document that it is a MOBILE Request.)

« After this has been sent, the PAC member will change the Refill Status to “Refill Requested.”

The Refill Status changes automatically to “Refill Dispensed” once dispensed in the clinic through
MDScripts. At that time, you will no longer see this request in your queue.
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Carrier = 7:20 AM

Medication Refill Status VIS {Back  Medications
For questions related to prescrptions or refills, For questions related to'prescriptions or refills,
please contact contact our Patient Access Center at please contact the Patient Access Center at
1-800-993-8244. 1-800-993-8244
Refills Med History
. . . . ATC A lini p_
- The medication screen will display CareATC Aspen Clinic Refill In Progress .
ST June 9th 2016 OMEPRAZOLE Ready for pickup
that the Refill is in Progress. The OMEPRAZOLE Requested on: June 9th, 2016
: ; 20MG Pick fter:
status W]ll be reset aCCOFd]ngly 90 x 20MG CAP 08/18/2016 CareATC Aspen Clinic ICSeupr%eomnt?erraZ%%

- Once the medication has been
dispensed, the user will receive a
mobile notification (if enabled on the

user’s device for CareATC) advising ’I /] ' 2 5 e ——
that the prescription is ready for pick- *
up at the clinic. —— / August 22nd:
Patrick, your prescription is ready for pick-up at
- A notification will also appear within Ao O B Call 10O RUE EaeA with Crestions.
the CareATC application el e A

- Note: The notification is sent about 3
hours after the medication is
dispensed to allow time for the
Provider to sign off on the Rx.
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Mobile Refill Request Workflow

e PAC Representative creates a
Patient submits : Telephone Encounter with the
: : Representative ) : : : :
mobile refill : required information, assigns it to
pulls refill request : . .
request. from the queue the appropriate clinic staff member,
: and updates the refill status.

MA/LPN dispenses MA/LPN opens Telephone
medication refill per Encounter and adds any
policy, including additional information.
documentation in MA/LPN assigns to
Telephone Encounter. Provider, if necessary.

Patient receives a
mobile notification
that the refill is ready
for pick-up!

Note: This process only applies to medications

& 4 i dispensed in the clinic, not outside pharmacies
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