
CareATC Mobile App 3.0

New Feature! Mobile Medication Refill Requests!



If medication refills are available, 

the user will see a notification 

within the CareATC application 

under the “View Medical 

Records/Medications” sub-title

To view medication refill information, go to 

“View Medical Records/Medications” 

Choose the option for “Medications”



The refill status will display for 

each medication 

• The refill status will show whether the 

medication is ready to be refilled or not 

• Patients have the ability to request refills up 

to 7 days prior to running out of medication

• If refills are available, the patient will click 

on “Request Refill”

• The patient will receive a notification 

message that confirms the request was 

submitted successfully



What does the Patient Access Center do?

Once the refill request has been submitted by the 

patient, it will appear in the Patient Portal where a 

member of the PAC will monitor them. 

Click on “Operations,” then “Refill Requests.”

https://portal.careatc.com

By default, only 

unprocessed requests 

appear, however click 

on “Show Completed & 

Cancelled Requests” to 

see those requests



• To display more information about the patient and refill request, click the       icon to the left of 

the request date. 

• The designated PAC team member will create a telephone encounter and send to the appropriate 

staff member at the clinic. (Be sure to document that it is a MOBILE Request.)

• After this has been sent, the PAC member will change the Refill Status to “Refill Requested.”

• The Refill Status changes automatically to “Refill Dispensed” once dispensed in the clinic through 

MDScripts. At that time, you will no longer see this request in your queue.



Medication Refill Status

• The medication screen will display 

that the Refill is in Progress. The 

status will be reset accordingly

• Once the medication has been 

dispensed, the user will receive a 

mobile notification (if enabled on the 

user’s device for CareATC) advising 

that the prescription is ready for pick-

up at the clinic. 

• A notification will also appear within 

the CareATC application

• Note: The notification is sent about 3 

hours after the medication is 

dispensed to allow time for the 

Provider to sign off on the Rx.



Mobile Refill Request Workflow

Patient submits 

mobile refill 

request.

PAC 

Representative 

pulls refill request 

from the queue. 

PAC Representative creates a 

Telephone Encounter with the 

required information, assigns it to 

the appropriate clinic staff member, 

and updates the refill status.

MA/LPN opens Telephone 

Encounter and adds any 

additional information. 

MA/LPN assigns to 

Provider, if necessary.

MA/LPN dispenses 

medication refill per 

policy, including 

documentation in 

Telephone Encounter.

Patient receives a 

mobile notification 

that the refill is ready 

for pick-up! 

Note: This process only applies to medications 

dispensed in the clinic, not outside pharmacies 


